
Customers
Introducing your Dashboard

View all the service agreements you have in place with providers and 
request to release funds if you no longer want them allocated to a provider

Detailed reports on your spending and budgets, including what’s being 
claimed by providers and what funds you have available for future supports

Submit an enquiry to the team at any time while using your Dashboard

You’ll find 3 different options for how your invoices are approved in My Profile

See how much you’ve 
spent in relation to 
your plan

Filter results by Core, 
Capital and Capacity 
Building categories

See how much you 
have available in 
relation to your plan

See how much you have allocated to 
providers under service agreements

Tap on a question mark to 
get more information

Easy Navigation
A handy navigation bar helps you find your way round your Dashboard easily

In My Plan
A helpful graph gives an instant snapshot of your spending and budgets



Customers
Introducing your Dashboard

Create and submit reimbursements through 
FastPayment to get your money back faster

Quick access to our NDIS Budget 
Calculator and Price Guide 
Navigator tools to check price 
limits and support details for a 
reimbursement or invoice

View details for every reimbursement or invoice and get detailed 
live statuses – including why payment may be delayed, any action 
needed and when payment is expected

Adjust settings for 
the best experience 
through the 
accessibility menu

Complete transparency over all your invoices and reimbursements


