Let’s discover the
possibilities in
your NDIS plan

Together, it’s possible
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INTRODUCTION

Welcome to Plan Partners
Thanks for choosing us as your plan manager (and if you’re new to
the NDIS, congrats on getting your first NDIS plan).
You now have an expert partner on your side throughout your NDIS journey. Together,
we’ll make sure your NDIS funds are used wisely to get the most out of your plan.
Your NDIS plan is about helping you achieve your life goals by giving you more choice and
control over your supports. We get that the NDIS can sometimes be confusing – that’s why
we’re here to help simplify things.
In this eBook, we share how we’ll be supporting you along the way with some important
information, plus useful insider tips from our team. You’ll also find some great customer
stories to draw from for your own NDIS journey.
So, settle in and let the journey begin. And if you have any queries along the way,
we’re always happy to answer them.

How we’ll be supporting you
As your plan manager, we want to make sure you’re getting the best value out of your NDIS
funds. This way, you can be confident you have the right supports to achieve your goals. It’s
your journey and we’re here as your partner to support you. Here’s how we’ll be doing that:
Help you to understand your NDIS plan and what it covers
Support you to manage your budgets and track spending, so you make the most of
your available funds
Take care of your NDIS admin, including processing invoices so your service
providers get paid on time
Be here along the way to answer your queries and offer you guidance
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Meet the team
With years of combined NDIS experience behind us (not to mention
constant training), our team are fully up to date in all things NDIS.
So, you can have peace of mind knowing you’ll get accurate, reliable
answers to your queries and the best support along the way.
Our team are based all over Australia. Meet a few of them below who will be sharing
some of their top tips throughout this eBook:

Kim –
Customer
Service Rep

Marisa –
Head of
Operations

Global nomad/
NDIS expert

Pilates obsessed/
NDIS expert

Rosa –
Finance and
Payment Rep

Jake –
Digital Marketer
Family man/
Tech geek

Food lover/
Finance expert

Jenni –
Invoicing Team
Leader

Tina –
Support
Coordinator

Puppy lover/ NDIS
compliance expert

Loves to dance/
NDIS expert

Judith –
Customer
Service Rep

Crysten –
Business
Development Lead

Barefoot queen/
NDIS expert

Musical nerd/
NDIS expert

You can get in touch with us via Live Chat, Phone or Email - even request a call back
after hours.
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4 steps to getting the most
out of your NDIS funds
1
Understanding
your NDIS plan

2


Organising
your supports

3
Managing
your budgets

MY PLAN

4
Making changes
to your NDIS plan
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Step 1:
Understanding
your NDIS plan

So, you have your NDIS plan, but what does it mean, and does it capture
all the things you discussed in your planning meeting?
Let’s look at the three sections of your plan and what they cover.

Your Profile
This contains all your personal information and some
details about your day-to-day life. It also lists the
supports you receive from the community or other
government services.

Your Goals
These are the things you want to achieve with the support
of your NDIS plan. Your goals can be short‑term (what you’d
like to do right now) or longer-term (what you’re working
towards over your NDIS journey).

Your Funded Supports
This lists the supports you have been given funding for.
It also states how much money you have been given for
each type of support.
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Learn more
Find out how to set
good NDIS goals
on our website.

STEP 1: UNDERSTANDING YOUR NDIS PLAN | SUPPORTS

Kim’s top tip:
“Your current NDIS plan isn’t for life! Take note of
how your goals and support needs evolve over time.”

Understanding your supports
Under the NDIS, there are three different funding types:
Core, Capital and Capacity Building.
Supports are organised into what the NDIS calls Support Categories under the three
funding types.
Each of these categories relate to a specific outcome to reflect the goals and aspirations
you’d like to achieve in your life. Some of the category names can sound vague, and
sometimes they cover expenses you wouldn’t think of, so it’s good to understand each
category and what it covers.

Type 1: Core Supports
Core Supports are the basic things you need to live your
daily life. Funding for Core Supports is flexible, which
means you can use one Support Category’s funds to pay
for another support – provided they’re both Core Supports
(excluding Category 2 – Transport).
As your plan manager, we can move your budgets from
one Support Category to another to pay for your supports.

Assistance with Daily Living (Category 1)
• Supports you to be as independent as possible at home.
• Funds activities such as support with preparing your
meals, house cleaning, gardening, showering and
dressing.
• Funds respite care as well.
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Learn more
Visit our Funding
page for more
information about
the categories.
Read our article
about how the NDIS
funds your meal
preparation and
delivery.
Find out more about
how the NDIS can
fund house cleaning
and gardening.
Read our article
about respite care
and short term
accommodation.

STEP 1: UNDERSTANDING YOUR NDIS PLAN | SUPPORTS

Transport (Category 2)
• Helps cover the cost of suitable transport so you can
access the supports you need outside your home.
If you have Transport included in category 2 of your plan,
let us know and we will set up a fortnightly reimbursement.
Or, if your transport funding is NDIA managed, the NDIA
will pay your fortnightly reimbursement.

Consumables (Category 3)
• Are supplies you use every day and need because of
your disability.
• Covers ‘off the shelf’ items like nutrition products,
continence products, colostomy bags and dressing aids.
• Can cover small, low risk and low cost assistive
equipment – things like a walker, sensory equipment,
kettle stabiliser, modified cutlery or apps for your tablet,
smartphone and in some cases an iPad or tablet.
• Can fund costs for an assistance dog, such as pet
insurance and grooming services.
• Can also fund Auslan or services with an interpreter.
• An Occupational Therapist can help you determine what
you need.

Assistance with Social & Community Participation
(Category 4)
• Provides support for you to participate in community,
social and recreational activities.
• Covers the support you need to participate, but generally
does not cover the cost of the actual activity (the actual
activity may be funded in the category ‘Increased Social
& Community Participation – Category 9’).
• So for instance, tickets for concerts or sport events will
generally not be covered, but you could use your funds
for a support worker to help you attend these events.
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Learn more
Read our article
Quick guide to
NDIS transport
to learn more
about how to get
Transport support
funding included in
your plan.
Read our Quick
guide to low-cost
NDIS assistive
technology.
Find out how the
NDIS can fund iPads
and other tablets on
our website.
You can also learn
more about all of
the Core Supports
in this episode of
Tristram’s NDIS
Journey.

STEP 1: UNDERSTANDING YOUR NDIS PLAN | SUPPORTS

Type 2: Capital Supports
Capital Supports are larger, one-off items that support you
in your daily life. They can include assistive technology, like
wheelchairs or prosthetics, or modifications to make your
home more suitable for you to live in.

Assistive Technology (Category 5)
• Covers specialised technology or equipment.
• Provides funds for things like wheelchairs, prosthetics and
orthotics, portable hoists, vehicle modifications, braille
resources and even the cost of acquiring a guide dog.
• Requires an assessment from a therapist and a quote
from a provider.
• Also includes the costs for repair of disability-related
equipment.

Home Modifications and Specialised Disability
Accommodation (Category 6)
• Funds changes or additions to your home that make it
more suitable for you to live an independent life, such
rails or ramps.
• Can also include the cost of a project manager to
implement the modifications.
• May also fund the costs of living in a Specialist Disability
Accommodation (SDA) registered accommodation.
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Learn more
Read about how
to buy equipment
and Assistive
Technology with
your NDIS funds
on our website
Read our article
about Specialist
Disability
Accommodation
(SDA) on our
website.
You can also
learn more about
Specialist Disability
Accommodation
in this episode of
Tristram’s NDIS
Journey.

STEP 1: UNDERSTANDING YOUR NDIS PLAN | SUPPORTS

Type 3: Capacity Building Supports
This funding type supports you in building the skills to
become more independent. It includes supports like
therapy.

Support Coordination (Category 7)
• Helps you find and connect with the best supports for you
so you can live the life you want and achieve your goals.
• Supports you with issues that might arise with your
service providers.

Improved Living Arrangements (Category 8)
• Helps you find, secure or keep suitable accommodation
for you.
• Includes helping you transition to more independent
living.
• May include going to inspections, finding a group home,
or support with negotiating contracts.

Increased Social & Community Participation
(Category 9)
• Helps you participate in community activities that build
your skills and independence.
• Funds all kinds of activities, such as study, life skills
training or sports coaching.
• Can also fund the cost of a mentor to help you build your
independence.
• Does not fund someone to support you participating in
an activity. This is funded in the category ‘Assistance with
Social & Community Participation’ (Category 4).
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Learn more
Read more
about support
coordination on
our website.
Learn more about
all of the Capital and
Capacity Building
Supports from
Tristram’s NDIS
Journey.

STEP 1: UNDERSTANDING YOUR NDIS PLAN | SUPPORTS

Finding and Keeping a Job (Category 10)

Learn more

• Supports you to get, or keep, a job.
• Funds supports like help with a resume and support at
interviews.
• Can also fund preparation to move into work after
school or some time away from work.

Improved Relationships (Category 11)
• Supports you to make positive changes that will improve
your relationships and your life.
• Funds supports like psychology, social skills building and
behavioural therapy.

Improved Health and Wellbeing (Category 12)
• Helps you support, maintain or increase your physical
mobility or wellbeing if that is limited by your disability.
• Covers supports like dietitians and exercise physiologists
or personal trainers.

Improved Learning (Category 13)
• Helps you transition from school to further education.
• Funds assistance with applications or support through
orientation.

Improved Life Choices (Category 14)
• Includes Plan Management (that’s us!), which supports
you in managing your NDIS supports.

Improved Daily Living (Category 15)
• Helps you develop basic skills you need to get more from
your day-to-day life.
• Funds activities like physio and OT, speech therapy and
early childhood intervention strategies.
• Some psychology and exercise physiology can also be
funded from this category.
• Will also pay for any assessments and reports you need
during your plan or before a review of your plan.
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Read our article
how the NDIS can
help you get a job.
Read about how
the NDIS funds
therapy services.
Read more about
the types of support
in an NDIS plan.

STEP 1: UNDERSTANDING YOUR NDIS PLAN | SUPPORTS

What does the NDIS mean by
reasonable and necessary?
Now we’ve gone through what each category covers, let’s
have a look at which supports the NDIS will fund.
To use your NDIS funding to access a support, it must
be considered reasonable and necessary. While that can
often be open to interpretation, there are 6 key things
the NDIS looks at to work out if a support is reasonable
and necessary:

1

Is it directly related to your disability?

2

Is it something other than a day-to-day living expense?

3

Does it offer value for money?

4

Does it help you achieve your NDIS goals or become
more active in the community?

5

Is it unreasonable for your informal support network
to provide the support?

6

Is there no other government body or program that
can fund the support?

It’s important to consider these 6 things throughout your
NDIS journey. This is because the NDIS may ask you to show
why a product or service you’ve paid for with your funding
qualifies as reasonable and necessary.

Jenni’s top tip:
“Everyone has different circumstances, what may
not be able to be claimed by one person, might
be for another. Contact us any time if you need
support with determining what you can claim
from your NDIS plan.”
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Learn more
You can read our
article What is
reasonable and
necessary? to
learn more.

Step 2:
Organising
Your Supports

Choosing the right service providers and finding your
supports
One of the great things about the NDIS is that it puts you in control of the supports you
receive, by giving you the opportunity to choose your own providers. But this can feel a
little daunting at times.
To make things a bit easier, here are 6 ways you can find
the best service providers for your needs!

1

Support Coordination

Support coordination helps you find and connect with local
service providers that are the best fit for your needs.
The NDIS can include funding for support coordination
in your plan, but you do have to be eligible. If you believe
you are and would like assistance in finding the right
supports for you, ask for support coordination in your next
planning meeting.
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Learn more
Read more
about support
coordination on
our website.
Find out whether
you are eligible
for support
coordination.
Learn how
Tristram benefits
from support
coordination in
‘My NDIS Journey’.

STEP 2: ORGANISING YOUR SUPPORTS

2 Ask your Local Area Coordinator
You can ask your Local Area Coordinator (LAC) to provide
you with a list of service providers in your area.

3

Use Google or directories

The NDIS Portal contains lists of service providers, but as
there are literally thousands, it can be tricky navigating
through them. Luckily, there are some online directories
with useful ratings and reviews, such as Clickability and
MyCareSpace, to help you filter out the best providers for
your needs.
And, of course, don’t forget Google as an ever-reliable
research tool.

4 Exclusive customer benefits
Your Plan Partners Dashboard features an exciting
‘Benefits’ section with exclusive deals for our customers
only, such as a $200 voucher to hire an independent
support worker through the Mable platform.

Marisa’s top tip:
“Don’t disregard the large network of passionate
and skilled providers that are not registered
with the NDIS available to you through plan
management with Plan Partners. Many providers
are not registered just because they don’t have the
time or resources to go through the registration
process. However, there are thousands of
unregistered providers who can deliver an
exceptional service – some even local to your area.”
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STEP 2: ORGANISING YOUR SUPPORTS

5

Organise your own team

Some people prefer to organise their own team of
supports and support workers, rather than through a
service provider. There are several organisations that
can help with this, such as:
• Mable
• Hire Up
• Home Care Heroes
• Care Seekers
• Find a Carer
You can head to these organisations’ websites to view more
information about support workers, so you can be sure
you’re choosing the right one for you.

6 Ask friends and family
Sometimes, the opinion of others can be one of the best
ways to find reliable service providers. Don’t be afraid to
ask for recommendations from family, friends or people
you trust within your community.

Jake’s top tip:
“It’s your plan, you have the power. The NDIS is all
about choice and control – and that applies to the
team you have around you. From support workers
to your Occupational Therapist, if you’re not
happy with anyone then you can, and should, find
someone more suited to you and your needs.”
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Learn more
Read more about
how to organise
your own team of
support workers.
Our webinar
Organising your
NDIS Supports
is packed with
handy insights and
tips from experts
about how to make
the most of your
budgets to get the
supports you need.
Here’s how Tristram
goes about finding
supports.

STEP 2: ORGANISING YOUR SUPPORTS

Service agreements

Learn more

What is a service agreement?
A service agreement is a contract between you and your
service provider. It explains what services they will provide,
how much they will charge for them, when they will be
delivered, how cancellations or rescheduling of services
should be organised and any other important information
relating to how they deliver your supports. A service
agreement basically makes sure everyone is on the same
page before the provision of services begins.
As a Plan Partners customer, you get the added bonus
of our Plan Partners Payment Guarantee, which means
we can automatically hold funds in our system for the
amount specified within the service agreement. This ‘fund
quarantining’ prevents any issues caused by other service
providers drawing on these funds.
We recommend setting up service agreements with each
of your providers. You can send your signed service
agreements to us at admin@planpartners.com.au.
We’ll make sure we quarantine the necessary funds to
avoid any disruption to your services.

Crysten’s top tip:
“Once you have a great team of supports, it’s
good to set up service agreements with all your
service providers. It usually should not take much
time at all to set them up, but once you do, you’re
protected from any misunderstandings over the
service being delivered.”

15

Read more about
the importance of
service agreements
on our website.
Find out how service
agreements can
protect you on
our website.

Step 3:
Managing
Your Budgets

Managing your budgets is one of the most important parts of your NDIS
journey. When budgets aren’t managed properly, you can risk:
• Running out of funds and having to pay for a support out of your own pocket, or not
receiving your supports at all.
• Underspending and not making the most of all the funds available to you, which means
you miss out on supports you’re entitled to.
Your NDIS plan outlines how much money you have to spend on each category of supports.
These budgets can only be spent on the specific support category they’re allocated to,
except for Core Supports which you can mix and match.
Your budgets last until you’ve spent them or your plan ends – usually 12 or 24 months after
you receive it.
Remember, you’re in charge of the supports you receive and making sure they get paid.
The good news is, as your plan manager we’re here to help.
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STEP 3: MANAGING YOUR BUDGETS | HOW YOUR INVOICES GET PAID

How your invoices get paid

Learn more

There are two ways the NDIS pays your invoices – either
directly to your service provider or as a reimbursement
to you.

Learn more about
how we validate
invoices on our
website.

Let’s discuss how we pay your providers’ invoices first.

1. Creating NDIS compliant invoices
Getting invoicing right can be tricky because the NDIS
will only accept invoices that comply with their invoicing
regulations. Fortunately, this isn’t something you need to
worry about with us by your side as your plan manager.
That’s because we review all your invoices to make sure
they’re all correct, before we submit them to the NDIS.

A faster way…
Are your service providers using our Fast Payment System through their online Dashboard?
This removes several of the steps usually needed to submit an invoice, enabling payment in
just 4 business days. We encourage all service providers to use their Dashboard regularly
to take advantage of this faster form of payment and to avoid disruptions to your services.
Through this system, service providers have the added convenience of being able to easily
look up NDIS items, select customers and generate a valid invoice number. It also instantly
confirms if an invoice complies with NDIS requirements and is ready for submission.

Plan Partners invoice payment process for your provider submitting an invoice

STEP
1

STEP
2

STEP
3

STEP
4

STEP
5

Provider submits
an invoice on
your behalf

We review and
validate the
invoice

We log the invoice
in the NDIS portal
for the NDIS to
then review and
approve

The NDIS pays
the invoice to
Plan Partners

We pay the
invoice to your
provider by credit
card or EFT

Optional: As a
Plan Partners customer,
you have the option
to approve the invoice
through your Dashboard
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STEP 3: MANAGING YOUR BUDGETS | HOW YOUR INVOICES GET PAID

Can your providers still email us invoices?
Your providers are still welcome to send their invoice (in PDF or JPEG format) to us at
invoice@planpartners.com.au, but because we then need to manually file, review and
validate these invoices, it will take longer (up to 7 business days) to get them paid.

Approving invoices
Did you know you can choose to review and approve all
your invoices before we submit them to the NDIS? You
can approve invoices easily through your Plan Partners
Dashboard – and because it’s now also available as an app,
you can do this while you’re out and about.

Learn more
Read our Invoice
Approval Guide to
learn more about
approving invoices.

To opt in to approve your invoices, all you need to do is:

1

Visit Your Profile within your Dashboard

2

Click on Personal Details

3

Scroll down to Your Preferences

4

Select to Approve Invoices

5

Click Save – done!

Don’t want to approve your invoices? That’s perfectly fine! If you don’t opt in to
approve invoices in your Dashboard, nothing changes. Your invoices will be sent
straight to our team, who will check them and send them to the NDIS – all without
you needing to do anything.
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STEP 3: MANAGING YOUR BUDGETS | HOW YOUR INVOICES GET PAID
This is how you approve an invoice once you have opted in:

1

You’ll receive an email notification every time a provider sends a new invoice

2

Click the link in the email to go to Your Invoices and Payments within your
Dashboard

3

Click the Requires Approval tab to view all invoices awaiting approval

4

Find the invoice you want to review and click View and Approve

5

Click Approve!

It’s even simpler to approve invoices if you’ve downloaded our app – available in the
Apple Store or Google Play. Once you get a notification for a new invoice, click the
link to go straight to the invoice and approval screen.

2. Getting reimbursed for your NDIS expenses
Plan Partners is one of the few plan managers that can help you claim reimbursements
with the NDIS. Just send through your reimbursement request and we’ll arrange to have
the costs reimbursed from your funds as quickly as possible – even within one business
day if you request it through your Dashboard.

How do you submit a request?
The quickest and easiest way to get reimbursed is through
your Dashboard or app. Here, you can submit a request
for reimbursement (along with an invoice and proof of
payment) and then track the status of your request to see
when you’ve been paid.
We also offer a reimbursement form that you can email
to us at admin@planpartners.com.au. If you request your
reimbursement this way, it’ll take a little longer to get paid
as we need to manually process your request.
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Learn more
You can read our
Reimbursement
Guide to learn more.

STEP 3: MANAGING YOUR BUDGETS | TRACKING YOUR SPENDING

Tracking your spending
Tracking your spending is very important. If you don’t keep an eye on your budgets, you
might run out of funds to pay for your supports (overspending) or end up with funds that
you didn’t use (underspending).

Tips to avoid overspending
1

2

3

 ivide your budget into smaller chunks to see how
D
much money you have to spend each month,
fortnight, or even week. Remember, your spend
may not always be the same throughout the year.
For instance, you might require additional supports
during holiday periods.
 rack your budget (your Dashboard will help). If you
T
spend too much one month, wind it back the next,
so you have enough funds to cover the rest of
your plan.
 et up service agreements with each of your
S
providers approving a set budget for their services.
We can then make sure your spending is aligned to
this budget preventing other service providers
drawing out these funds.
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Learn more
For more
information about
overspending, read
our blog How to
prevent running
out of your NDIS
budgets too soon.
Read more about
the Importance of
Service Agreements
on our website.

STEP 3: MANAGING YOUR BUDGETS | TRACKING YOUR SPENDING

Tips to avoid underspending
1
2
3

4

 e active with your budgeting and use the tools
B
available to you to make tracking your spending and
invoices simple, such as your Dashboard.
 each out for help understanding your NDIS plan.
R
We know the NDIS inside and out and are here to
support you to answer your queries.
 onsider getting support coordination included in
C
your plan to make sure you use all the funds
available to you to find and connect with the right
service providers for your needs. (Refer back to
Step 2 – How to find a service provider).
In the event you do underspend, document the
reasons why and keep any proof to show you still
need these supports. This will prevent your budget
being reduced in your next plan.

Rosa’s top tip:
“If you’re not using all of your NDIS budgets, you
could be missing out on valuable supports. We
encourage you to maximise all funds available to
you to get the supports you deserve. Reach out
to us anytime if you need some support.”
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Learn more
To learn more about
underspending in
our article How to
avoid underspending
your NDIS budgets.
Read more
about support
coordination on
our website.

STEP 3: MANAGING YOUR BUDGETS | MONTHLY EMAILS

Our monthly overviews

Our spending alerts

Each month, we’ll email you an overview of
your budgets, to help you keep on top of
your spending, and avoiding overspending
or underspending.

When it looks like you’re spending too much
or too little of your budgets, we send you an
email alert, so you can adjust your spending
and stay on track.

Here’s what these emails look like:
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STEP 3: MANAGING YOUR BUDGETS | YOUR DASHBOARD

Introducing your online Dashboard
(and how to use it)
Your Dashboard will quickly become one of your best friends. Through your Dashboard
(which is also available as an app, so you can access your NDIS details whenever and
wherever you like), you’ll be able to very easily keep on top of your spending and budgets.
Through your Dashboard, you can:
• Easily track your spending through simple breakdowns
showing how much funding you have left in each of your
support categories
• See the status of invoices and get handy tips and
examples of what you can spend your money on
• Get notifications about your new invoices and approve
them before we submit them to the NDIS
• Create and submit your reimbursements on the go –
and get your money back the next business day!
If you haven’t already, visit your Dashboard and follow
the prompts to create a password and start tracking your
budgets and more. And you can download the app in the
Apple Store or Google Play.

Judith’s top tip:
“Your Dashboard is your new best friend.
I love that it gives you a simple breakdown of
what all your plan’s budgets can be used for.
It also takes the guesswork out of tracking your
spending, so you can see if you’re spending too
little or too much of your funds.”
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Learn more
Find out more about
your Dashboard on
our website.
Log in to your
Dashboard here.
Read our article
A quick guide to
approving your
NDIS invoices.
You can read our
Reimbursement
Guide to learn more.

STEP 3: MANAGING YOUR BUDGETS | OUR DASHBOARD

What does your Dashboard look like?
Your Dashboard is the quickest and easiest way to track your spending, see the status of
invoices and (if you like) approve invoices before we send them to the NDIS. As it’s also
available as an app, you can do all this on the go!
Here’s what the Dashboard looks like:
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Step 4:
Making changes
to your NDIS plan

As you move through life, you may find your
NDIS plan is no longer right for you.
This is a normal part of your NDIS journey and there are
several ways you can request to have it changed to be
more suitable.
• If you’re unhappy with the plan you’ve been given (an
‘Internal Review’)
• If you’ve had a significant change in your living situation
(a ‘Change of Circumstances’ review)
• When your NDIS plan expires (a ‘Formal Plan Review’)
Whenever you have a review of your plan, try to present as
much evidence as possible that highlights why the change
is needed and the impact it will have on your life.

Tina’s top tip:
“A lot of people don’t know that you can request a
change to your NDIS plan at anytime if it’s no longer
relevant to your needs. This is called a ‘Change
of Circumstances’ and it’s a simpler process than
requesting a full plan review. So, if you’ve had a
change in your living situation, your informal
supports or anything significant, fill out a ‘Change of
Circumstances’ form as soon as possible – don’t wait for
a scheduled review. Need help? Just reach out to us!”
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Learn more
Read more about
how to change
something in your
NDIS plan on our
website.

STEP 4: MAKING CHANGES TO YOUR NDIS PLAN
Two months before the end of your plan, we’ll send you a handy guide to make the most of
your Plan Review.

A few tips to help you get the most out of your Plan Review
Make sure you’re prepared by thinking about your life goals and what’s important to you.
Using a checklist can help.
• Relax, breathe and take your time responding to questions so your answers are clear.
• Bring notes and supporting documentation that will help you explain any requests to
make changes to your plan if you already have one.
• Bring a trusted friend or family member if you feel it would benefit you.
• Take notes so you don’t miss anything or forget what was discussed.

Receiving your revised NDIS plan
Once you get your revised plan, you should read through
it closely to make sure you’re happy with it. If you feel
an error has been made or something doesn’t look right,
contact your Local Area Coordinator or ask for another
review of your plan.
If you’re happy with your new plan, contact us as soon as
possible so we can update our system and continue helping
you to bring your NDIS plan to life without interruption.
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Learn more
Find out how to
Request a Review of
your NDIS Plan on
our website.

Customer
Stories

Just remember, that as a customer of Plan Partners, you’re never alone.
In fact, you’re part of our wonderful community and you can draw from the
learnings and stories of other customers. Here are some of their stories.

Jayne’s Story
With Multiple Sclerosis, I suffer serious Restless Leg
Syndrome which makes my sleep patterns disturbed.
Before the NDIS, the responsibility for my care lay
with my sister, Sheila, who suffered from poor health
and feeling exhausted. I now have in-home support,
giving my sister a break from having to work so hard
attending to all my needs..
Read more…
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CUSTOMER STORIES

Rose’s Story
Before I got my NDIS plan, I lived in isolation. I never
went anywhere or met with anyone. I was physically
unfit and, to be honest, miserable.
My life since the NDIS is 150 times better.
I even dance now... to Tom Jones.”
Read more…

Nigel’s Story
Creating art has always been a powerful coping
mechanism for me when times get tough.
Unfortunately, I’ve had a lot of inspiration to draw
from in recent years, almost succumbing to a deadly
disease and dealing with mental health issues.
So, when it came time to create my NDIS plan, it’s
no surprise that, alongside wanting to become more
active in the community, one of my main goals was
to be able to continue making art. Thanks to art
therapy classes at EACH, I found a way to achieve
both of my NDIS goals while taking my creativity to
the next level.
Read more…
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We hope you’ve found this eBook helpful.
We’re excited to partner with you throughout
your NDIS journey. If you have any questions
about your plan or funding, or the contents
in this book, get in touch - that’s what we’re
here for!
We’ll be in regular contact with you through
email and our monthly newsletters. If you
need to contact us in the meantime, just call,
email or use our Live Chat.
Live Chat
planpartners.com.au
info@planpartners.com.au
1300 333 700

Plan Partners, 2021
This ebook contains general information and doesn't take your personal circumstances into account. Please consider whether the
information is right for you before making a decision. Plan Management Partners Pty Ltd | ABN 54 609 868 993
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