
Credit Card Payment: How it works

If your business has a credit card terminal, you can use it to receive 
payments from Plan Partners. This allows us to transfer your payment as 
soon as your claim is successfully accepted by the NDIA, rather than having 
to wait for us to receive the funds first.

As soon as your invoice has been processed and approved by the NDIS, we will send you an 
email like the one shown below in Fig. 1.
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As well as details of the payment to be made, the email will include a link (highlighted in the diagram) 
which you can use to quickly and easily activate your payment. 
 
Just click this link to access your unique virtual credit card, like the one illustrated in Fig.2.  
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As you can see, this looks just like a regular credit card, with a card number, CNC number and 
expiry date. The amount of the authorised transfer will also be shown.

Just use these card details as you would for any other EFTPOS credit card payment, by 
entering them into your credit card terminal.

You can only view this virtual credit card for a set time (see the timer at the bottom of the 
screen) and all virtual cards expire after 30 days. For these reasons, we recommend you 
process your payments as soon as possible after you receive the email.

Please note that under the NDIS guidelines we are unable to pay any credit cards surcharges 
that might be applicable.

So, here’s a summary:

1.	 Open your ‘Authorisation for Payment’ email from Plan Partners.

2.	 Click on Account Billing Information (Click Here).

3.	 Enter details of the virtual credit card into your credit card terminal.

4.	 Receive your payment.


